Dear SBE ENT Holdings, LLC Guest:
Sabre is a leading technology provider to the global travel industry, and counts SBE as one of our most important
customers of our Sabre Hospitality Solutions (SHS) division.
SHS had a cybersecurity incident that affects you. We wanted to offer an explanation.
SHS provides reservations technology to a number of hotel companies. SHS had an incident in which an
unauthorized party was able to obtain the credentials to an account within the SHS central reservations system and
then view a subset of the hotel reservations. This was not an internal technology platform at a hotel that you stayed
at, and the unauthorized use was contained to one system managed by SHS. As part of this incident, payment card
information that may have been transmitted as part of the reservation booking process may have been viewed by
this unauthorized user.
Sabre engaged premier cybersecurity experts to support our investigation and took successful measures to ensure
this unauthorized access was stopped and is no longer possible. The investigation did not uncover evidence that
the unauthorized party removed any information from the system, but it is a possibility. We have also notified law
enforcement and the payment card brands.
The unauthorized party was able to access information for certain hotel reservations, including cardholder name;
payment card number; card expiration date; and, for a subset of reservations, card security code (if it was provided).
Social Security, passport, driver’s license or other government identification numbers were not accessed.
On behalf of the Sabre team, we wish to express our sincere regret for this incident and assure you that we have taken
measures to further strengthen our already-robust cybersecurity program. As a leading technology provider to the
travel industry, Sabre is committed to a global, holistic security program focused on protecting its systems, their
customers and consumers. As cyber threats have escalated, so too has Sabre’s investment in state of the art security
technology and highly qualified personnel to reassure its travel industry customers and the traveling public that
Sabre addresses security with the utmost care and expertise.
Yours truly,
SABRE HOSPITALITY SOLUTIONS

